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� enter payment metho�
� if payment tied to 

promotion, will notify 
user to enter valid 
payment metho�

� Total order summary and 
pric�

� email and confirmation 
email input which allows 
user to either sign up or 
proceed as gues�

� log in option for existing 
account holder�

�  will prompt user to sign 
in if email keyed into 
email input exists in 
customer database
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User successfully 
obtains tickets in their 

inbox

Successful Purchase 
Screen
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User does not get 
tickets in their inbox
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Email not sent
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customer service
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User does not get pin 
sent to their inbox

Email not sent
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